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and the service controller being operable to receive 
inputs in different mopes simultaneously from the same 
user, to resolve any conflicts, and determine an intention 
of the user based on tfle inputs . . 



1. (amended) A server for handling information which 
is in different modal forms suitable for more than one mode 
of user interface, the serv|r comprising: 

an internet interface |or supporting one or more 
connections on the internet; 

a terminal interface f<Jr supporting one or more 
connections from the server to user terminals, at least one 
terminal being a multi-modall user terminal, and for passing 
information in at least one |>f the modal forms; and 

a service controller being operable to interact with 
user terminals for controlling input or output of the 
information on the terminal amterface and the internet 
interface, and for processing! the information received from 
or sent to either interface, Recording to the modal form of 
the input and output . 

2 . (amended) The server 
controller being operable wit 
to select which modal form or If orms to use. 

3. (amended) The server pf claim 2, the service 
controller being arranged to select which modal form or 
forms to use_according to the content of the information, 
and the context of the interaction. 

4. (amended) The server oS claim 1, the service 
controller being operable to rejeeive inputs in different 
modal forms_simultaneously fronfl the same user, to resolve 
any conflicts, and determine anj intention of the user based 
on the inputs . 

5. (amended) The server oi claim 1, the terminal 
interface being arranged to recognize speech as an input. 



of claim 1, the service 
a multi-modal user terminal 
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6. (unchanged) Tae server of claim 1, the terminal 
interface being arranged to generate audio as an output 
mode . 

7. (amended) The sirver of claim 1, the service 
controller being arranged to conduct a dialogue with the 
user in the form of a s4<5uence of interactions. 



8. (unchanged) Thelserver of claim 1, further 
comprising means for initiating a connection to the user's 




,e server of claim 1, further 
for initiating a connection to the user's 



10. (unchanged) The sjerver of claim 1, further 
comprising a link to a telephone network, and a call 
processor for making and {receiving telephone calls on the 
telephone network. 



11. (unchanged) The sierver of claim 1, comprising a 
set of servlets arranged tj° communicate with each other by 
event driven messages. 



12. (amended) A server for interfacing between 
telephone calls and the in&ernet, and comprising: 

a terminal interface nor supporting one or more 
connections from the server! to user terminals, the terminal 
interface providing a telepeony interface for receiving or 
making a telephone call, and arranged to interact with a 
user on the call by recognizing speech or generating audio 
signals; 

an internet interface f < r receiving or outputting 



information from or to other 



parts of the internet; and 
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a service controller nor controlling interaction 
between the terminal inter flace, telephony interface and the 
internet interface, I 

the service controller being operable to interact with 
a user having a terminal capable of handling telephony or 
internet communications, t<$ select which modal form or 



forms to use for controlli 
information on the terminal 
interface, according to the 
output . 



input or output of the 
interface and the internet 
modal form of the input and 



13. {amended) The server of claim 12, wherein the 
controller is operable to select which of telephony or 
internet communications to use when sending information to 
the terminal, and to convert the information to suit the 
selected type of communicatfion. 



14. (amended) A method of using a server to handle 
information in different mfedal forms suitable for more than 
one mode of user interface! and comprising the steps of: 
supporting one or morjb connections on the internet; 
supporting one or moi e connections from the server to 
the user terminals, at lef st one terminal being a multi- 
modal user terminal; 

passing information in different modal forms between 
the user and the server; 

controlling input or output of the information on the 
terminal and internet interfaces; and 



processing the information received from or sent to 
either interface/ according to the modal form of the input 
and output. 



15. (amended) A methojd of using a multi-modal service 
provided by a server on tie internet, the server having an 
internet interface for supporting one or more connections 
on the internet, a terminal interface for supporting a 
connection to a user of tile service, and for passing 
information in different piodal forms; and a service 
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controller for controlling input or output of information 
on the terminal interface and the internet interface, and 
for processing the inform it ion received from or sent to 
either interface, accordi/ig to the modal form, the method 
comprising the steps of: 
providing input to 
server; 

engaging in a dialc 
server to process the ii 



the terminal interface of the 



yue with the server to cause the 
formation according to the modal 
form of the information;! and 

receiving a responsfe from the terminal interface of 
the server, according to|the result of the information 
processing . 



16. (amended) Software on a computer readable medium 
for carrying out a method of using a server to handle 
information in different nodal forms suitable for more than 
one mode of user interfac i, the method comprising the steps 
of: 

supporting one or mo; e connections on the internet; 
supporting one or mone connections from the server to 
the user terminals, including multi-modal user terminals; 

passing information ifii different modal forms between a 
user terminal and the server; 

controlling input or fcutput of the information on the 
terminal and internet connections; and 

processing the information received from or sent to 
either connection, according to the modal form of the input 
and output. 



The Commissioner is hereby authorized to charge 
any additional fee which may be required, or credit any 
overpayment to Deposit Account #14-1315. 
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